The current law, specifically,
Commission Implementing
Regulation (EU) 2017/373 of 1
March 2017, lays down common
requirements for providers of air
traffic and air navigation
management services.

In particular, and as a specific
requirement to provide the FPD
service, the provider of this
service must establish and
maintain a management system
that includes control procedures
for consultations with
stakeholders.

ENAIRE engages in these
consultations with stakeholders
through the Customer Portal.

In this document, we explain the

process of registering to access
the Portal, how to subscribe to
keep up with the new
consultations published

how to respond to then

For more information, please contact:

ENAIRE
Customer and CSR Division

@clientes@enaire.es
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Consultations with
stakeholders in pro-
jects to modify
airspace or civil flight
procedures




Customer Portal

Registration

To access the Customer Portal for the first time, you have to
register with a valid email address.

Login

Email Address

‘ Email Address ‘

Password Forgot your password?

e |

If you are already registered in any ENAIRE Portal (AIS Shop,

Originators, etc) you can log in with your username and /N

password. If notf register here.} )
)

Any questions? dientes@enaire.es

Registration

The fislds marked with an * are mandatory.
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Name * Surnames *
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Customer type * Find out which type you are

TE—— ]

Position * Telephone number

Corporata Email *

= |

Organisation *

= |

Language for notifications *

Espaficl v ‘

Password * Repeat password *

(] Show passwords

You musthaveread the G prokecton .
5 I nave e consant o ths astment o Barzons Register
data information *

You must have read and acceptad the security conditions.

8 1 sccept he Information Security Congiions *

-

The system will then send you a validation email
to the address specified.

The account will be activated by ENAIRE within 48 working
hours of the validation.

Subscription
In the User Consultations section, click on "SUBSCRIBE".

Whenever a new user consultation is published, you will receive
an email with information on the new enquiry and a direct link
to the information published.
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Customer Portal ; User Queries / User Queries

User Queries

Palma de Mallorca Airport. ILS X RWY 24R procedure proposal

@ Registration open

Search queries
Since 20 June 2024 until 04 July 2024 Free text search

Reus Airport. Proposal for SID and STAR RNAV1 RWY 07/25

and RNP APCH RWY 25 procedures Dependencies
@ regstratonopen || setect dependences v
Since 19 une 2024 until 03 July 2024 Querystatus

| seect szt v
Murcia/Region de Murcia Airport. Proposal of RNP APCH, SID -
and STAR RNAV1 procedures for runways 05/23 ‘WW—V‘

) Tem closed

Since 06 June 2026 until 20 June 2026

Girona Airport. Proposal of modifications derived from the
review of flight procedures

® Termdosea

Subscribe

Since 05 June 2024 until 19 June 2024 Subscribe and receive notifications of the

latest user queries in your email
Fuerteventura Airport. Proposal for SID and STAR RNAV1 and ‘CB
RNP APCH manoeuvres (LPV minima) RWY01/19

Since 28 May 2024 until 11 June 2024

Subscribe

Subscribe and receive notifications of the

latest user queries in your email
p <
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|:I I’ have read and accept the conditions
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https://clientes.enaire.es

Response to consultations

If the consultation is in () Registration open , you have until the
date indicated to send comments.

To send your reply to ENAIRE, click on the button
"REPLY".

Palma de Mallorca Airport. ILS X RWY 24R  consultation documents
procedure proposal

IATM-24-CU-014-1.0_EN &

® Registration open

Since 20/06/2024 until 04/07/ 2024

Dear All:

The current regulations, and specifically, COMMISSION IMPLEMENTING REGULATION (EU) 2017/373 of 1
March2017, laying down common for providers and th air traffic
management and air navigation services, s well as data quality and runway safety.

According to the latter, and as a specific requirement for the provision of the FPD service, the provider of
the FPD maintaina system trol procedures for
consultations with interested parties.

In this way, we write you to make you participate in the proposal “Palma de Mallorca Airport. ILS X RWY
24R procedure proposal’, INTM-24-CU-014-1.0.

Detailed regarding hanges is attached to this message for your
information, analysis and comments, if you consider them pertinent.

If we have not received any notification from you within 10 business days from the date of sending this e~

mail, we will understand that you express your agreement with the proposed changes.
-. v

Then write your answer or enquiry in the free-text field.
If you wish, you can attach documents.
Click "SEND" to finish.

Thankyou very much.

eama@enaire.es
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Answer Query:
Palma de Mallorca Airport. ILS X RWY 24R procedure
proposal
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